Schwab OpenView Gateway Set-up Instructions

Overview

Schwab OpenView Gateway is used by financial advisors who custody assets with Schwab to send generated
trade files to Schwab Advisor Center automatically. This third-party integration eliminates the need to download
trade files and upload them manually.

This document contains step-by-step instructions for the initial set-up of Schwab OpenView Gateway. Please
contact your Customer Success Manager with any questions.

This document includes the following sections:

»  Setting up Schwab OpenView Gateway
»  Submitting a Direct Trade

Setting up Schwab OpenView Gateway

Before you can submit direct trades, you will need to configure your settings in TRX and enable the Schwab
integration. To enroll in Schwab OpenView Gateway, complete these steps:

1. From the Menu, select Settings > Enterprise.

A
Home
» Workflow
» Trade Management
» Client Management
» Investment Modeling
v Settings
Global Settings
Enterprise ?
Location Optimization
Classifications
Data Maintenance
» Help

Sign Qut
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2. Hover the cursor over the drop-down menu next to Enterprise Dashboard and select Custodians.

Enterprise Dashboard

Custodian:

Custodians

MORNINGSTAR Total Rebalance Expert

¥ Redemption Fees

Cost Approach:

Never

Penalty Interval

¥ Transactions

Advisor Sets

Rebalance Sets
Trading Options

orkflow

System Settings

3. Confirm the Custodian is set to Schwab and the Trade Format is set to Schwab 5.9. Click Save.
» Note: This step is typically completed on your behalf as part of the onboarding process, but it is
important to be aware of for potential troubleshooting issues in the future.

Enterprise Dashboard

Custodian:
Schwab \

MORNINGSTAR Total Rebalance Expert

Trade Format:

Schwab 5.9 v

Enterprise Dashhoard

Enrollment

( = Trading Options v )

System Settings

MORNINGSTAR \Vealth
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5. From the Enrollment drop-down menu, select Schwab OpenView Gateway.

MORNINGSTAR Total Rebalance Expert

Enterprise Dashboard ( Trading Options )

Enrollment Select Integration Provider Vv

Select Integration Provider
Schwab OpenView Gateway
Disabled checkboxes are mandatory of Fix Flyer

6. Enter your Schwab Advisor Center User Name and Password. Click Save.
» Note: For users with a security token code, do NOT include your code in this field.

MORNINGSTAR Total Rebalance Expert

Enterprise Dashboard < Trading Options )
Enrollment Schwab OpenView Gateway V
User Name: - Usar Name
Password: - sencenee
hCCH ( Cancel )

/. Once complete, select Login to Schwab Advisor Center.

MORNINGSTAR Total Rebalance Expert

Enterprise Dashboard C Trading Options )

Enrollment Schwab OpenView Gateway v

Edit Username and Password >

Login to Schwab Advisor Center ® >
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8. You will be redirected to an enrollment screen. Click Continue.

Schwab OpenView Gateway Enrollment

Schwab Advisor Center Credentials

Enter your Schwab Advisor Center® credentials in the space below to subscribe to your Schwab Advisor
Center® data in Schwab OpenView Gateway® for Morningstar.

For users with authentication cards, please enter your Schwab Advisor Center password followed by the pin
number provided by your authentication card.

9. Enter your credentials and agree to Schwab Advisor Center’s terms and conditions.

Schwab OpenView Gateway Enrollment

== | ___=m
Log in with Schwab
Advisor Center

Credentials 1
Login ID l
Login ID
Password

@

MORNINGSTAR \Vealth
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10. For users with a security token, please enter the code provided by your security token. Click Continue.

charles i
SCHWAB Schwab OpenView Gateway Enrollment

Please enter your security code. If you are expeniencing difficulties, make sure to submit
your numeric security code while it remains valid (30 Seconds)

Security Code @

11. Read and agree to the Use Agreement. Check the acknowledgement and click Subscribe.

Schwab OpenView Gateway Enrollment

Please take a few minutes to read and agree to the Use Agreement below before accepting
Schwab OpenView Gateway Advisor Enroliment Use Agreement o

Use Agreement

Performance Technologies, Inc. d/b/a Schwab Intelligent Technologies ("SIT") makes the Schwab OpenView® Galeway
("Gateway") available to enable the provider ("Provider™) of the customer relationship management (CRM), trading and
rebalancing, or other system you use (the "Product”) to access and/or transmit certain data to and from you in your use of the
Product. SIT will do this only if you, on behalf of yourself and the firm you represent (you and that firm individually and
together, "you") accept all of the terms and conditi ined in this Use Ag ("A "). Please read the

g

Agreement carefully before accepting these terms below. as doing so will indicate your agreement to the terms and conditions
of the Agreement. If you do not agree to these terms and conditions, then SIT is unwilling to enable access to the Gateway. in

which event you should click on the "CANCEL" butten below o disconlinue the enrollment process.

'You agree that your use of the Gateway will involve the exch of data, including non-public p | financial inf i X
[_JI have read, understand and agree to the Use Agreement above Print Use Agreement
Cancel
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12. Click Close.

Schwab OpenView Gateway Enroliment

You have successfully subscribed to view Schwab Advisor Center® data in Schwab OpenView Gateway® for
Morningstar TRX Edge . Close this window and refresh your Morningstar TRX Edge screen in order to access
this data

Close

Submitting a Direct Trade

Once you are enrolled in Schwab OpenView Gateway, you will be able to automatically upload trade orders to
Schwab Advisor Center after reviewing the trade proposal for each client. To upload Trade Orders to Schwab
Advisor Center automatically, complete these steps:

1. Generate and review a trade proposal for a client with a Schwab account.
2. Complete the review workflow by moving the proposal to Trades status.

w Set Advisor Status
r W Filter W Filter v

Edit Proposal Move This proposal Vv to| Trades VAl Apply

Select
— ! Review
Y| Hold

. Dismiss
Allow Short-Term Gains 5
Cancel

Ve

£a

Update
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3. Click Direct Trades.

MAORNINGSTAR Total Rebalance Expert

Trade Proposals Type Review Set Adisor Status
Filter v

Filter v Filter v

V'  Goto Details > Move This proposal V' to Select v

( Cash )i Workflow ) EiNotes:2 ew Summary View Trading Canstrzints \ ( Direct Trades )

4. Click Submit.

MAORNINGSTAR Total Rebalance Expert

Direct Trades

Enrollment: Trade File: m

Schwab OpenView Ga v v

A WARNING: Clicking the Submit button multiple times may produce duplicate trades

5. Click Launch Advisor Center.

MORNINGSTAR Total Rebalance Expert

Direct Trades

Enrollment: Trade File:
Schwab OpenView Ga Vv v
Clients Accounts Total Trades

]

Launch Schwab Advisor Center
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6. Enter your security code, then click Continue.

SCHWAB

Please enter your security code. If you are experiencing difficulties, make sure 1o submit your numeric security code while it remains valid (30 Seconds)

Security Code @

[

7. The trades will be sent to the Import Trade Blotter in Schwab Advisor Center. Please continue processing
the trades as per your typical approach.
» Note: The trades are not automatically executed once imported to Schwab! Please continue to process
the trades within Schwab Advisor Center to complete the task.

YT T ke iy | Gt S b 3 b
Import Trade Blotter R & e
24 Onder Edt Selected Onder Delste s Total Trades:
TR No. Accou.. Accoun... Acto.. Quant.. Security.. Secury.. Price T.. Special. lotlnstr.. Do.. Estim.. @id.. AskP.. MsgCo.. Div.. PriceTl.. Order
]
=
-
= ] = = [ = = = | = =
= . - . = =
B . = =
u =
Total Estimated Value of Buy Orders: (' § me Cresta iock Taade || valdute. Submt
Total Estimated Valua of Sell orders: © uia
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