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Introduction

AccountView can provide account aggregation information to advisors and their
clients. Its primary purpose is to facilitate aggregation for advisors and allow
them to view summary information.

This quick reference guide addresses the key information and actions to take on
each tab within AccountView, including:
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Home Accounts Credentials Clients Institutions Financial Data

The Home tab is a dashboard for the state of accounts.

. . . . . MOHNINHSI'AH" Welcome, BAA Training My Profile Settings ¥ Help Contact Us Logout
The top portion summarizes aggregation status by accounts, including: L
« ACCOUNTS: How many are connected to the aggregation service? Home [t st 057 s or
«  SUCCEEDED: How many updated successfully as of prior day close? Today's Aggregeton e o (1 s
: . . Aggregation status for /3 accounts
 FAILED: How many failed to aggregate o_vermght? S e mm——
» |N PROGRESS: How many are currently in the process of 72 0 1 erfes
a re atln ? 0 Blocked insFItuFlon requests
gg g g Aggregatlon status by Institution 0 Blacked valldations
Tnstitution : - Suceeded | In Frogress Failed Tatal |: Support —
The bottom portion summarizes status by institution. This includes: o 20 : : : il aietons n pecess
»  Known issues affecting institutions with connected accounts, and 1 ety e et re e et . : . s
A summary of account status by institution, with sortable column o, o - s i : : 3
headers.

To the right, you'll notice additional information about issues possibly
requiring attention.

Select any link on the AccountView dashboard to be redirected to a
more detailed explanation on a different tab.

Click any tab above to navigate to more information.
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Home Accounts Credentials

All Accounts

Key Information Displayed

The All Accounts sub-tab displays all accounts linked through the aggregation
service and is organized by searchable, sortable columns, including:

* Institution name

Client name, if assigned

* Account name, number, and market value

Last successful aggregation, and

Alarms for any aggregation errors.

Primary Workflows/Use Cases

 Search and filter to find an account ~ *
 Aggregate new accounts .
* Force an aggregation

* Edit account details .
* Assign clients to accounts

Export a list of accounts

Export account, position, client,
or transaction data

Delete accounts

MOORNINGSTAR Welcome, 844 Tty My Profle Setings v Help Contoct Us Logout

Click any tab above to navigate to more information.

Clients

Institutions

Out-of-Date Accounts

Key Information Displayed

Financial Data

The Out-of-Date Accounts sub-tab uses similar columns to convey information about
accounts that failed to aggregate, which appeared as alarms on the previous sub-

tab. Unique information on this sub-tab includes:
* last aggregation attempt, even if it failed
 Aggregation status, and

» Recommended troubleshooting actions.

Primary Workflows/Use Cases

» Review recommended troubleshooting actions

 View how many accounts are recommended for aggregation
* Force and aggregation

» Search and filter to find an account

+ Send accounts to Technical Support

MOORNINGETAR

Y —

Out-of-date Accounts |5 i [N (& et st (O
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Home Accounts

Credentials

All Credentials

Key Information Displayed

The All Credentials sub-tab provides a summary of the credentials added to the
aggregation service, as well as the number of accounts currently connected through
each credential . A zero typically indicates a user did not finish linking the account.

Primary Workflows/Use Cases

 Search and filter to find credentials

» Determine what account(s) a credential is for
« Create, edit, or delete credentials

MORNINGSTAR

Home  Acwounts | Coadenticls
Al Cradentisls _ Credentiols Neading Edits

Chents  Institutions  Financiel Dzta  Downloads

All Credentials

[0 o sktin] ¢ s

Al Aeconts | Agregele

Relresh Table | | More Adtinns

Welcome, B4 Tiaining

My Profile Settings ¥ Help Contact Us Logout

e

Data Test 1- 401(k) 12091
Data Test 2 - Simple IR4 4025

[ Data Test 1 - 401063

[ ota Test 2 - Simpla IRA
[ Gota Test 3 - Broksroge
[ PFM Monthly Auto Loan Account - Three Month Histori.. Clent, Te:
] PFM Menthiy Checking Ascount - On Manth Histarial... Cier
] pFM Monthly Checking Account - Threa Month Historic.
] PFM Monthly Credit Card Account - Three Month Histo.
L] PFM Monthly HSA Account - Three Morith Historical Tra...

Dot Test 3 - Brokerage 5120
PFM Monhiy Acto Loan Accoun!
PRI Manthiy Checiing Aecount

PRI Monthiy Checking Account
PRI Monhiy Credit Card Accou

[ sampie F1 Request

[ samole Request.

[ Somsie Request.

[ Teshfirst Investments - Advisar (Demo]
[ TechFirst Investments - Advisor (Demo)
[ echsirst Invastments - Aduisor (Demo)

Sample FI Request 1|
Sample Request 1
Sample Request 2

PFM Monthly HS& Account - Three Manth Historical Tra..

TechFirst Investments - Advisor
TachFirst Investments - Advizor
TechFirst Investments - Advisor
[] TEST: ByAllAccaunts Demonstration FT #2 (504) TEST: ByAllAccounts Demonstration FI #2 [SQ4) 2371

- Three Month Histori. .
- One Manth istorical.
- Three Month Histaric.
nt - Three Month Histo.

(Demed 2
(Dema) 3
(Domoy 1

Click any tab above to navigate to more information

Clients

Institutions Financial Data

Credentials Needing Edits

Key Information Displayed

Similar to Out-of-Date Accounts, the Credentials Needing Edits sub-tab consolidates
credentials not successfully linked to a financial institution and suggests
recommended troubleshooting actions.

Primary Workflows/Use Cases

» Review recommended troubleshooting actions
* Search and filter to find credentials

« Edit or delete credentials that are not working
+ Send credentials to Technical Support

Welcome, BAA Training

MORNINGSTAR

Home  Accounts  Credentiols
Al Credentiols  Credentials Needing Edits

My Profile Settings v Help ContactUs Logout
Cllents  Institutions _ Financlol Data  Downloads

Credentials Needing Edits | £t Credentil| | &1 email Technical support | | * Email Clent | | Delete Credentials| | € Refresh Toble |
) Clear selection

[insoton T carna ]

T B
‘Search|Search =
oy

Seach Sear h Search

[2] PEM Monthly Auto Loan Account - Th... Client, Test PFM Monthly Auto Loan Account - Th, 1 Credential error
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Home Accounts Credentials Clients Institutions Financial Data

Key Information Displayed
The Clients tab lists your clients that have been set up in the system
and their basic profile information. If the system allows clients for your
firm to log in, you can see the date they last logged in. Given the
unique use case of managing aggregation access for your end users,
this tab may not be visible for some customers.

M(‘)HNINHSI’AH“ Welcome, Bin Training My Profile Settings ¥ Help Contact Us Logout
. Home Accounts Cradentials Clients Institutions  Financial Data Downloads
Primary Workflows/Use Cases e ——— .
. . . Oec : !
« Search and filter to find clients 15 o s
|Name *  Email |Phﬂne MNumber AccountView Login Last Login Dats | ‘|
® C t | ‘t scarch Search Scarch Search search Y
rea e a C Ien O P Client, Sample sarmple.client@email .com 123-345-7890 :ample.client@email.com 2022-09-25
. . O P Clent, Test test. client@email .com 123-456-7E00 test.client@email.com 2022-10-01
° VI eW a I | a CC O u ntS Of a C | I e nt 1 B Smith, Janct janat.smithidemal.com 123-456- FEOD janet.smith@email.com 2022-10-05

» Assign accounts to clients

» Enable or disable a client login
 Enable or disable alerts for a client
» (hange a client’s password

» Export a list of clients

» Delete clients

Click any tab above to navigate to more information.
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Home Accounts

Supported Institutions

Key Information Displayed

Credentials

The Supported Institutions sub-tab shows all institutions currently used by
you and your clients, with the option to view all supported institutions. You

can view details about the institutions, such as:
 What the user must provide to link accounts

» How many accounts have been linked at each institution

» \Whether limitations to a client’s data exist

» How likely the institution is to successfully aggregate (i.e., health), and
» Whether there are known connectivity issues occurring at the institution.

Primary Workflows/Use Cases

« View either your financial institutions or all available to your firm

« Search for a financial institution
» View details of financial institutions
« Verify support of a financial institution

sotccounts | 1
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Click any tab above to navigate to more information.

Clients Institutions

Requested Institutions

Key Information Displayed

The Requested Institutions sub-tab reflects requests
submitted for new financial institution support.
Alarms typically indicate the request requires
additional information.

Primary Workflows/Use Cases

« Check the list of requested financial institutions
» Request a new financial institution

 (Change or cancel a financial institution request

Welcome, BAA Troning My Profile Settings w Melp Contact Us Logout

MOORNINGSTAR

Mome  Accounts Credentéls  Clents  Instiutons Finondel Dota  Downoods

Supparted Instiutions | Requested Insttutions | Val idations.

Requested Institutions | fecuest New st

[ ——— ‘Somple Request 1

Financial Data

Validations

Key Information Displayed

The Validations sub-tab allows you to view the
validation status of all financial institutions you have
used or are currently using. This tab may not be
visible to all customers.

Primary Workflows/Use Cases
* Check the validation status of your financial
institutions

MOORNINGSTAR

Mome  Accounts Credentéls  Clents  Instiutons  Finondel Dota  Downioods

Supparted Institutions_ Requested Instutions | alidtions

Institution Validations  Refresh Tole
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Home Accounts Credentials Clients Institutions Financial Data

Key Information Displayed

This tab shows positions and transactions for selected
accounts, which can be a helpful tool for |
troubleshooting data-related issues. Again, this tab Fnancial bata (e G Y] [BM] -
may only be visible to customers with this use case. — °F

M m“"lNESIAHO Welcome, BAA Training My Profile Settings ¥ Help Contact Us Logout
H

lome Accounts Credentials Clients Institutions

e ‘Institution ‘. ‘Client ‘ Name Number ‘Alarm‘ Market Value |‘
m Search Search Search Search (f’
[ Data Test 1 - 401(k) Smith, Janet Janet Smith 401(k) XX-345 $418,835.13 |~
[] Data Test 2 - Simple IRA Smith, Janet Marguerite IRA XX-890 $79,807.5é@
. [ Data Test 3 - Brokerage Smith, Janet Fred and Wilma's Brokerage X... XXX0123 $2,074,737.73
Prl ma ry WO rkfl OWS/U Se Ca Se S [ PFM Monthly Auto Loan Accou... Client, Test XXXXXXXXX9253 XXXXXXXXX9253 H $24,599.00
[J PFM Monthly Checking Accoun... Client, Test XOOXXXXXXAT78 JOXXXXXXX4T T8 $690.00
° S e | e Ct a C C O U ntS -to S h OW th el r fl n a n C I a | data [] PFM Monthly Checking Accoun... Client, Test XXXXXXXXX3109 XXXXXXXXX3109 $1,758.85
[ PFM Monthly Credit Card Acco... Client, Test XXXXXXXXX4993 XXXXXXXXX4993 $-1,927.53
. . - . [] TechFirst Investments - Adviso... Aaron IRA XXXXXX2668 XOXXXXX 2668 $150,597.00
[ FI |ter ‘th e | I S‘t Of p O S Itl O n S O r tra n Sa Ctlo n S [] TechFirst Investments - Adviso... Hollins Roth TRA XXXXXX0695  XXXXXX9695 $51,044.00
m [ TechFirst Investments - Adviso... Rohr TRA XXXXXX3184 XXXXXX3184 $163,742.00
L) . ' L[ TechFirst Investments - Adviso. Ketchum IRA XXXXXX6062  XXXXXX6062 $351.558 no‘j
* Export position and transaction table data e
Search searcn searcn searcn sSearcn searcn
« Export all available position and transaction data for
lect nts
S e e C e d a C C O u Select accounts from the accounts list and click the Get Financial Data button to populate this grid.
» Extract source financial data

View and export position history

Click any tab above to navigate to more information.
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