Using the Client Web Portal

Welcome to the Client Web Portal (CWP). This manual is designed to help you use the Overview
CWP. The following topics are covered:

» logging in to the CWP

» using the Overview page

» using the Investments page, and
» using the Documents page.

The CWP is secure website that you can log in to using your email and a custom What is the CWP?
password. Once inside, you can view information about your portfolio, accounts and

even the individual securities constituting your accounts. You can also send sensitive

documentation to me securely, and receive paperless statements and documentation.
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Logging on to the Client Web Portal

Overview

Logging on to the Client Web Portal

This section describes how to log on to the CWP,

The first time you log on to the CWP, you will create your own custom password.
< Note: If this is your first time logging in to the CWP. click here for instructions on how to set
your password.
After the initial log in, do the following to log in to the CWP:

1. Inany browser, launch fp.morningstar.com. The Login screen opens.
2. Inthe Login screen, enter your email address and custom password.

anthonyodro12(@gmail.com
Enter your email address and

custom password here

Forgot your password?

3. Click Sign In.

For security purposes, | do not know your password to your CWP. If you forget your
password, you will need to change it. To change your password, click the Forgot your
password? link within the Login screen. From there, the system will prompt you on how
to create a new password.

E-mail Address
Password

You only need to select this
option if you are changing

. d.
Forgot your password? SLIERESHOr

Overview

How do | log on to
the CWP?

What should | do if |
forget my password?
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http://advisor.morningstar.com/AWSOE/Training/CWP_ClientLogin.pdf
https://fp.morningstar.com/

Using the Overview Page Overview

Using the Overview Page

Now that you've logged in, review the different information and functionality available. Overview
This section describes what's available within the Overview page.

The Overview page acts as your dashboard, providing high-level information at a What information do |
glance contained within other pages within the CWP. find within the

i ?
To view additional information, click the View More icon within the upper right corner Overview page?

of each component.

This page contains an overview of
information found within the CWP
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Using the Investments page

Overview

Using the Investments page

Now that you've logged in, review the different information and functionality available.
This section describes what's available within the Investments page.

After logging in, you are brought to the Investment page. This page provides an
overview of your entire portfolio. The top half includes data points and graphs showing
how your portfolio is performing. The bottom half includes limited details about your
individual accounts constituting your portfolio.

Overview

What information do |
find within the
Investments page?

=3
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Using the Investments page

What should | do after | select the Investments page?

After logging in, choose your time frame for account data:

> T-year

> 3-year

» b-year

» 10-year, and
» YTD.

What should | do after |
select the
Investments page?

Welcome Odro,! Take a look at your investments over the pas{ 1 year

YTD

Ending Balance 01/05/2018 Total Investment Gain - 12/21/2017
$1 ,063,503 _ g;tﬁg?\?rn

3 years

5 years

How are my investments doing? 01/21/2017 — 01/052012 10 years

Snapshat Report

Net Investment - 12/31/2017

Additions  Withdrawals

LIS Select the time frame

for data here

$1.072,451.00

. Investment Total

< Note: You will see only as much data as is available. For example, if you select the 10-year
time frame, your account has been open for only 5 years, your will see 5-years worth of data.

Below the header, figures for Ending Balance, Total Investment Gains, and Net

Investment are displayed at the portfolio level.

Welcome Odro,! Take & look at your investments over the past

lyear v

[ Snapshot Report )] .
— The time frame you

choose controls

Ending Balance 01/04/2018 Total Investment Gain - 12/31/2017

$1 ,057 ,8[]7 _ g;gﬁ‘g‘:m

Net Investment - 12/31/2017

the start date for
Additions  Withdrawals these data pOimS
§500,000 —

The start date for these data points is controlled by the time frame you chose. The
following table provides the end date and definition for each data point:

This data point ... Uses this end date ...

Ending Balance End of previous day

With this definition ...

Ending balance of the entire portfolio as
of close of business the previous day.

Total Investment Gain | Previous Month End

The overall increase or decrease in a
portfolio's market value including or
excluding management fees.

Net Investment Previous Month End

The total of all additions minus
withdrawals made to a portfolio
between the start and end dates.
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Using the Investments page What should | do after | select the Investments page?

Last, review the charts and a table below. The following table describes each one:

This component ...

How are my investments
doing?

Provides this information ...
This line chart shows how the value of your portfolio has
changed over the time period you have chosen.

Click anywhere on the line to see an exact figure for a
specific month.

How are my investments
diversified?

This donut chart shows what percentage of your
investments fit into each asset class.

How much have my
investments grown?

This bar chart shows how your investments have performed.

Which accounts
are included?

This table includes the accounts comprising your portfolio,
along with limited details about each account. Click on the
icon next to each account to open the Account Details page.

Each Account Details page contains the same content as
the Investments page, however a list of holdings replace the
list of accounts at the bottom of the page. Click on any
holding to launch the Morningstar page.

Other Investment Accounts

This table includes other investment accounts that you

hold outside of this portfolio. This can include a

401(k) account, 529 account, and others. Click on the

icon next to each account to open the Account details page,
however note that this page only show positional data for
each investment.
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Click on an
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individual
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Using the Documents page Overview

Using the Documents page

The Documents page offers access to paperless statements and documentation, and Overview
you can securely send documentation directly to me. The Documents page is broken
into two sub-pages:

» Upload Files, and
> View Files.

To access the documents page, type fp.morningstar.com into any browser, and log in
using your email and custom password.

To see files sent from me to you, select the View Files page. The next section explains
how you can upload files to me from the Upload Files page.

MORCANA AT

All document are stored
within this page

| Partormance by Sacurity

[ Performance Summany

) Cusmrnarty Risports for Weelts Family

1 Chsarborly reports for Wells Family

| OF Duateity Cammumcations for WWes Famy

Uploading documents is easy and efficient. To upload a document, do the following: How do I upload

?
1. From the CWP landing page, click Documents and remain on the Upload Files documents to you’

sub-page.
2. Click Upload. The document will appear first under Files You've Shared.

MORGANAHRENCIE

Upload Files FilES TOUVE ohared
Vi Fi You can upload

documents to me
using this button

< Note: The first time you upload a document, the Upload button appears in the center of the
page.
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https://fp.morningstar.com/

Using the Documents page How do | upload documents to you?

3. Navigate to the document you want to upload, and double-click to select it.

@Qv|- Desktop »

~[+4]
Organize * Open Share with + Print

E-mail New folder

7
-
i Favorites R Name

Bl Desktop Lineup.xsx

= B Double click the document
1= Recent Places f th |

§ AwSsOE rom this pane

J 20

4 Downloads

. Templates
% Dropbox
W V1C

- 4

Lineup.xlsx Title: Add a title
Microsoft Excel Worksheet Authors: Elizabeth Morgan

1

Size: 19.8 KB
Date modified: 11/8/2017 2:01 PM

Tags: Add at

4. Once uploaded, your document will immediately be available within the Upload files
sub-page. The document will also be delivered to me.

MORCANA RSO0

> Filles You've Shared

All uploaded
documents will be
available here
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Using the Documents page How do | view documents my advisor has posted?

When a document is posted to your web portal, you will receive a notification email How do | view documents
from me. my advisor has posted?

From: training classroom <training.classroom@mstar.com:>
Date: Tue, Jan 9, 2018 at 10:07 AM

Subject: Client Web Portal report

To: "anthonyodrol2 @gmail.com" <anthonyodrol2 @gmail.com=

I have posted a report to your Client Web Portal.
Please click on the link below to log in and view the report.

https://cwp.morningstar.com/

Thank you very much.

To access statements and other documentation posted from me, do the following:

1. Inany browser, launch fp.morningstar.com. The login screen opens.
2. Enter your email address and custom password, then click Sign In.

LU DL Enter your email address and

custom password here

Forgot your password?

3. From the CWP landing page, click Documents and click the View Files sub-page.
4. Click the icons to the right of the posted document to view or download the file.

3

MORGANAFEC

| NS

23 Odro Snapshot

View or download
reports here

[ Prospecting

Single reports or folders
are displayed here
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