
Morningstar  Office Tip Sheet:
Using the Global Performance Summary 
to Troubleshoot Return Percentage Errors 

®   
OverviewAfter generating a batch report in Morningstar Office, you may occasionally encounter a 
situation where your return percentage is unusually high or low. In these cases, you must 
identify the cause of the incorrect percentage, fix the error, and re-run your batch report. 

You can avoid this scenario by running the Global Performance Summary. This report details 
the market value and performance number for each account within your practice, so you 
can address any performance errors before you run your batch.

How do I create the 
Global Performance 
Summary report? 

To run the Global Performance Summary, complete the following steps:

1. From the menu bar at the top of the Morningstar Office window, select 
Reports…Management Reports…Global Performance Summary…Practice. A 
Report Options dialog box opens. 

To begin, select this option
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2. From the Report Options dialog box, select the report options you want to use in 
the report. 

3. Click OK. 
4. The Global Performance Summary will launch. Review the Beginning Market Value 

column and the Return Percentage column to identify any possible return percentage 
numbers that seem unusually high or low. 

What do I do once I’ve 
uncovered an unusually 
high or low return 
percentage?

Once you’ve identified an unusually high or low return percentage, run either the IRR 
Diagnostic Report or the TWR Diagnostic Report, depending on which methodology you 
use in your practice. The following tip sheets describe each report in detail. 

 × Using the IRR Diagnostic Report to Troubleshoot Return Percentage Errors
 × Using the TWR Diagnostic Report to Troubleshoot Return Percentage Errors

 × Click here to view a companion video to this document. 

Select the report options
you want to include in
your report 

 
. 

Review these two 
columns to determine
 if any client account
contains unusually 
 high or low
performance numbers
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http://advisor.morningstar.com/AWSOE/Training/A4_UsingIRRDiagnostic.pdf
http://advisor.morningstar.com/AWSOE/Training/A3_UsingTWRDiagnosticy.pdf
http://advisor.morningstar.com/AWSOE/Training/A2_GlobalPerformanceSummary.htm
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